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s LW 3.74 3.62 3.54  2.04
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7. EXFTITARIY b+
A Study on Motivations and Social Functions of Tea Houses and Coffee Shops in China
Kenichi ISHII
(Faculty of Information and Communications, Bunkyo University)
Shaowen NI

(Doctoral Degree Program in Systems and Information Engineering, University of Tsukuba)

This study examines why and how Chinese people enjoy the tea houses and the coffee shops,
what are the social functions of visiting these places, from a socio-psychological perspective,
especially guided by “social capital” and “third place” theories. To pursue research purposes,
qualitative and quantitative surveys were conducted in China in 2019. Based on a qualitative survey
results, a questionnaire was designed for an online survey in three large cities, such as Shanghai,
Hangzhou, and Guangzhou. Questionnaire survey results indicate that the Chinese tea house
represents high culture for older high-class people, while the coffee house is not clearly for the
high-class culture. Results also showed that visitors to these places seek to extend their social
networks, although they do not perceive these places as a typical “third place” which is addressed
in a study in Western countries. Tea house and coffee shop users show a variety of motivations,
including appreciating tea or coffee cultures and enjoying personal space and time. Regression
model results indicate that the significant effect of using tea houses and coffee shops on social

capital is only partially supported.



