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5. EXTITAKLZU b

Exploring Customer Values on Kampo-cha as Luxury Grocery Tea

KANAMA Daisuke and SASAKI Yohei (Kanazawa University)

We explore the effective utilization of the non-medicinal parts of domestic crude drugs, and identify
avenues for domestic crude drug production and marketing. As an example of effective utilization
of non-medicinal parts, this study takes up Kampo-cha as a luxury item. Kampo-cha is a mixture of
herbal medicines and tea leaves, and much remains unclear about its actual consumption, the
customer value perceived by consumers, and the activities directed toward purchasing by producers.
In this study, we examine its value creation, transmission, and perception as a whole. In order to
promote and expand the market for Kampo-cha, we examine the possibility of creating demand not
only as a raw material for Chinese herbal medicine, but also from all angles, including food and
cosmetics, based on our market research. As a result, four varieties with different flavors were
developed, inspired by various drinking consuming scenarios. By providing product concepts and
prototypes to consumers and striving to create and enhance the value of the consumer experience,

we explored the value of products using domestic herbal medicines from the consumer's perspective.



