KEDFEZ LSRRI N2 A NaDRBIIBTLEELORNRLEFEA A —TOREHE
IR 9~ % A D BESAT S
How to Demonstrate True Goodness? A Social Psychological Study of the Relationship Between

Warning Label Content on Cigarette Packages and Corporate Image

HDEE (RERZERZERE - ANRIRHEFIER - LR IERR)
Xinyu ZHAO (The University of Osaka, Graduate School of Human Science)

1. MIXTTANTZ b

KWFENT, 2R any r =V RSN EEA v —UR FRNAREDOREESA A=Y
ZHZDHBIZOVWTHRF Lz, BEXA vE—Ud, BENEEEZIEL, X N aBENE
MEBZRTETTFEEIND—FHT, INaREOEEIFEE FETHII LD, B£¥%
BENICAEDREDZZOND, £ CARMIETIL, 3 DOMEEZEL T, EHE Ay
TV ORNEDEVREFEA A=V MIETREEZRIEL 72, MR 1 EHFE 2 T, f5E
WEORGOBEWNEEA A —VFHIICH 2 2B 4 g Uc, W98 3 Tk, 1TEEEN
WMOBMPBEFEA A=V E X DB T, ZOME, BHEA v v —T LR
HOR—BL, I NafEOA A -V ERESBELRDT, RO LREEA v —Vidths
MEMEOFMZ EmD D Z ARSI NI, 61, WEMBEROEEZRIFIL, TAU A
X7 U7 ANMCHRTH Raf s L0 i L FEMT 2 AR Sz, AL, %=
HEAE—VOMEMNERB L CSREGRICH - RGAEZRZET 0 TH D,
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This study examined how warning messages on cigarette packages influence the corporate image of
tobacco companies. While warning messages are intended to prevent smoking and fulfill legal
obligations, they may also appear hypocritical due to their inconsistency with the companies’
ongoing commercial activities. Through three studies, we investigated how differences in warning
messages affect perceived corporate image. Studies 1 and 2 compared the effects of warning
messages on perceived corporate image focusing on different health risk targets. Study 3 examined
how the addition of behavioral guidance information influenced perceived corporate image. The
results indicated that inconsistencies between warning labels and commercial activities did not
significantly harm the corporate image of tobacco companies, while effective warning messages
enhanced perceptions of corporate social responsibility. Moreover, cultural background influenced

these perceptions, with Americans tending to judge tobacco companies more harshly than East



Asians. Overall, this research provides new insights into the social significance of warning labels

and contributes to the broader understanding of CSR theory.
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