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7. EXTTANT T b

The Concept of Luxury in Contemporary Japan:
A Discussion of the Value of Zeitaku in the 215t Century

Chikako ISHIZUKA
Niigata University

This study attempted to elucidate the new concept of luxury (zeitaku) and its
value for Japanese people today. Interviews and questionnaires were
administered to 26 selected people with abundant luxury experience, and 50
other people from various walks of life. Text mining was used to produce a
working hypothesis, based on which an Internet-based survey was done with
500 respondents from four income brackets.

Analysis of the survey data using the Semantic Differential Approach revealed
that a value of “zeitaku” was not primarily associated with purchasing
positional goods, but rather with non-positional goods and experiences
producing happiness and other positive emotions. Feelings such as

”

“satisfaction”, “enjoyment”, “liking” and “comfort” arose in the context of social
elements such as “sharing”, “being understood” and “being myself”, with two or
more senses also being satisfied as “zeitaku” was also “appealing to the senses”.
Regardless of income level, this “zeitaku” was generally experienced within
semantic structures including “happiness”, “specialness”, “relationship” and
“recognition by others”, and also understood as being “essential in life”.

The concept of luxury in twenty-first century Japan now seems to have
developed a new dimension, that of “shared enjoyment”. During
customer-service interactions, for example, not only should the customer and
their partner enjoy the moment together, but also the service representative as
well: this kind of win-win sharing of happiness has become an essential part of
this new concept of luxury. When this shared happiness is integrated as one of
its essential conditions, the new concept of luxury seems now to have surpassed

the simple “acquisition/possession of non-essential/positional goods” in Japan

today.
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